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 ( Protect is a registered charity that employees can contact for advice to 
assist them in raising concerns about poor practice at work)

mailto:help@nspcc.org.uk
https://ico/org/uk/
http://www.hse.gov.uk/


Email: info@protect-advice.org.uk 

www.protect-advice.org.uk/contact-protect-advice-line/ 

 

 

mailto:info@protect-advice.org.uk


 

 

 

Disclosure received by 
line manager or 
another senior 

member of staff 

Line manager or senior 
member of staff 

acknowledges disclosure and 
commences initial 

investigation with 5 working 
days 

Disclosure falls under 
another Trust policy  

Complainant advised and 
concerns redirected – Trust HR 

Manager/Safeguarding and 
Inclusion Lead to be advised if 

appropriate 

Disclosure falls under 
Whistleblowing 

Assessors appointed 
and conduct an initial 

interview with the 
complainant within 7 

working days 

Assessors to report to 
CEO their findings 
within 10 working 
days following the 

interview (s) 

Conclusion of any 
agreed investigation 

reported to the 
Assessor within 20 

working days 

Further investigations 
conducted or other 

organisations 
involved, if appropriate 


